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Dear Bruce, 
 
Thank you for your letter of 30 January following recent press coverage. I am happy to provide 
some further detail and confirm the action HMRC is taking to ensure Scottish taxpayers are 
correctly identified.  
 
HMRC continues to have robust systems in place to identify Scottish taxpayers and ensure 
they pay tax at the correct rates. As you know, we take a number of steps to ensure the 
accuracy of our data, including an annual exercise to corroborate HMRC data against third 
party data. We contact those where there is a mismatch, asking them to update their details 
where necessary.  
 
We also work closely with employers to help them get this right. If we find that an employer 
has not applied the right tax codes for their employees, we will correct any discrepancy 
through our annual reconciliation process to ensure that their employees pay the right amount 
of tax and that tax from Scottish taxpayers is correctly paid to the Scottish Government.  
 
HMRC also has a robust process for calculating Scottish income tax receipts, including 
comparing residency status against our address records, to ensure that the correct revenue 
goes to the Scottish Government.  
 
We are aware that some taxpayers have not ticked the relevant box on their online Self 
Assessment return confirming that they are a Scottish taxpayer. As a result, our systems 
calculated their tax using UK, rather than Scottish, tax rates. We have made corrections for 
around 30,000 customers.  
 
For the vast majority of affected taxpayers, their tax did not need to be recalculated. As 
Scottish rates of income tax in 2017/18 were the same as for the rest of the UK for most basic 
rate taxpayers, residency status had no effect on their tax bill. The corrections we have made 
will, however, ensure that tax paid by Scottish taxpayers will go to the Scottish Government.   
 
In addition, we have amended our systems to ensure that in future where a return does not 
match information we hold regarding Scottish taxpayer status, we will calculate tax based on 
our records, alert the taxpayer to the mismatch between their return and our records and make 
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enquiries into these mismatches as necessary. This should give a more accurate result. 
HMRC will help customers update their address details if they contact us or the customer can 
use their Personal Tax Account.  
 
I am copying this letter to Alyson Stafford, Director General Scottish Exchequer at the Scottish 
Government.  
 
I hope this is helpful.  
 

 
Jim Harra 
DEPUTY CHIEF EXECUTIVE AND SECOND PERMANENT SECRETARY 


